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COVERAGE TERMS
PLAE stands behind its products. During the warranty period, if a defect arises in the product, PLAE may, at its discretion, 
repair, replace parts, or provide a new or refurbished product for the original purchaser. See the table below for specific 
coverage details.

EXCLUSIONS
This warranty does not cover damage caused by: normal wear and tear, misuse, abuse, improper maintenance, improper 
storage, or rust; accidents, neglect, or unauthorized repair; modification or alteration of the product.

CLAIM PROCESS
To file a claim, the original purchaser must:
• Contact PLAE at support@plae.global.
• Provide proof of purchase (e.g., sales receipt, order confirmation).
• Describe the issue in detail and provide pictures.

LIMITATIONS
This non-transferable warranty applies only to the original purchaser of PLAE equipment and covers only the equipment itself. 
Labor costs for repairs are covered for a specific period as outlined in the table below. Costs for installation, removal, and/or 
maintenance of the equipment are excluded. In no event shall PLAE be liable for indirect, consequential, special, incidental, 
punitive or enhanced damages, lost profits or revenues or diminution in value or property damage, regardless of (a) whether 
such damages were foreseeable, (b) whether or not the customer was advised of the possibility of such damages, and (c) the 
legal or equitable theory upon which the claim is based, and notwithstanding the failure of any agreed or other remedy of its 
essential purpose.

LEGAL RIGHTS
This limited warranty grants specific legal rights, which may vary by state or country. It does not affect statutory rights that 
cannot be limited or excluded under applicable law. This limited warranty is governed by the laws of Georgia, and any disputes 
shall be resolved exclusively in the courts of Atlanta, Georgia.

DISCLAIMER
DISCLAIMER OF ALL OTHER WARRANTIES; NON-RELIANCE. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH IN PLAE 
EQUIPMENT WARRANTY, (A) NEITHER PLAE NOR ANY PERSON ON PLAE’S BEHALF HAS MADE OR MAKES ANY EXPRESS OR 
IMPLIED WARRANTY WHATSOEVER, EITHER ORAL OR WRITTEN, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, WHETHER ARISING BY LAW, COURSE OF DEALING, COURSE OF PERFORMANCE, 
USAGE OF TRADE OR OTHERWISE, ALL OF WHICH ARE EXPRESSLY DISCLAIMED, AND (B) CUSTOMER ACKNOWLEDGES THAT 
IT HAS NOT RELIED UPON ANY WARRANTY MADE BY PLAE, OR ANY OTHER PERSON ON PLAE'S BEHALF, EXCEPT AS 
SPECIFICALLY PROVIDED IN PLAE EQUIPMENT WARRANTY.
.

 



plae.us | 404.645.7900

Warranty p.2 | Equipment
PRODUCT TYPE -
EQUIPMENT

ICON Racks

ICONX Racks

ICONX/ICON 
Adjustable Bench

ICONX/ICON Rack 
Attachments

Storage

Cable Machines

Plate Loaded

LABOR

1 YEAR

1 YEAR

1 YEAR

-

1 YEAR

1 YEAR

1 YEAR

UPHOLSTERY

-

-

1 YEAR

1 YEAR

-

1 YEAR

1 YEAR

BUSHINGS, 
BEARINGS, 
PULLEYS 

5 YEARS

5 YEARS

-

5 YEARS

-

5 YEARS

1 YEAR

CABLES 

-

-

-

-

-

1 YEAR

-

HANDLE 
GRIPS 

1 YEAR

1 YEAR

1 YEAR

1 YEAR

-

1 YEAR

1 YEAR

FRAME 

10 YEARS

10 YEARS

10 YEARS

10 YEARS

10 YEARS

10 YEARS

10 YEARS

COSMETIC 
AND  
HARDWARE 
ITEMS 
3 MONTHS

3 MONTHS

3 MONTHS

3 MONTHS

-

3 MONTHS

3 MONTHS

PRODUCT TYPE-
CONDITIONING

SLAT Treadmill

ARC Treadmill

 

LABOR

1 YEAR

LABOR

1 YEAR

DRIVE MOTOR

3 YEARS

BELT RUNNING
SURFACE

5 YEARS

ELECTRICAL 
MECHANICAL 

3 YEARS

FRAME AND WELDS
 

5 YEARS

COSMETIC AND  
HARDWARE ITEMS 

3 MONTHS

CONSULE

3 YEARS

FRAME AND
WELDS 

5 YEARS

MECHANICAL/
MOVING PARTS

3 YEARS

COSMETIC AND 
HARDWARE ITEMS

3 MONTHS


